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Instruction for Participant about registration on electronic 
platform «TENDER-online» 

 

1. Registration on the electronic platform 

To start work at site (www.tender-online.com.ua), you must to register. To do this, click 

"Register", then open the form, which required.  

 

In the field "Registration as" - select "Participant". Then carefully fill out the 
registration fields with your information. 

If you will not fill the information or do it not correctly the program offers you to do it 
again. 

In the fields "Schem of registration", "Ownership form" and "Type of company" you 
need to choose one of the following options. 

 

In the field "Type of company" choose one of the proposed options in the sense of the 
Ukrainian law of "Public procurement". 
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 In the field "Futhorized person" (for the contract) name, surname, position and the 
document that authorizes to act from the name of the company. In this field, you must 
specify the person who authorized the signing of agreements and treaties.  

In the section 'Authorized contact person, specify the data of the contact person who is 
authorised by the customer to represent his interests in the field of public procurement. It 
may be the Chairman or Secretary of the bid Committee, or other person authorized to act on 
the name of the customer. The person indicated in these fields may coincide with the person 
named in the field 'Futhorized person'.  

Please remember that filling in contact information you fill the field "Сontact phone". 
These data will be posted on the website for public access.  

 The field "e-mail" is your unique identifier in the system, so we advise you before 
saving the data again to ensure they are correct.  

 It should be noted that according to Article 10 of the Law of Ukraine "On Public 
Procurement", the responsibility for the completeness and reliability of the information, 
which is made public on the website of the Authorized Agency through the electronic 
platform, lay on the head and secretary of the tender committee of the Customer or an 
authorized person (person). 

          After filling out the registration fields need to confirm the following fields. 
 
          "I confirm the accuracy of information provided me the information, I give my consent 
to the storage and processing of my personal data", "I agree with the regulations of the 
system of electronic public procurement", "I agree to correspondence by e-mail and 
receiving SMS messages. 
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Further, we recommend you to verify all the changes and click on the link "Register". 
Automatically opens the Web-page in your personal cabinet. To complete 

registration, you must check your email and follow the link provided in this message. 
If you do not receive an e-mail within a few minutes, verify that the specified e-mail 

address. Close the window "confirm registration" and after some time, reconnect, click the 
"sign up" to receive the following e-mail. If the letter is not obtained – please call to the 
Electronic platform Call-centre. 

Then automatically opens the Web page in your personal cabinet. 
 

2. Identification of and agreement on the provision of services 
 
Registration in the e-procurement system is carried out by one of the means of 

identification/authorization by means of: 
• identify, through signing an agreement on the provision of services between the 

customer and the operator of an electronic pad (medium confidence); 
• identify, through receipt of an electronic platform of banking payment from the user 

(medium confidence). 
For identification through the signing of the agreement on the provision of services 

via the link "My finance", in the personal cabinet of the customer, you must choose 
"generate the Treaty". The contract must print and sign two copies of the head of the legal 
person, who indicated during registration. To sign up you need to with putting seal and send 
to the address of the operator listed in the agreement. 

For identification through the receipt of an electronic platform of banking payment 
Operator gives you the invoice for payment. After checking the operator of an electronic pad 
can either return the payment to the person or to register it on the balance of the 
user according to the terms of the contract on the provision of services concluded between 
the user and the operator. 

For authorization and signing an agreement on the provision of services, the payment 
should be done exclusively with the current user's bank account, otherwise we won't be able 
to authenticate/authorize. 

After checking the data, and identification, this payment is returned to the bank 
account of the customer, which was the fee for registration. 

Attention! You need to choose one of the methods of authentication/authorization: 
signing of the contract or by means of financial identification. 

If necessary, or when it detects errors, the user can make changes to the user profile 
to the signing of the contract and/or activation of the personal cabinet. After independently 
make changes in some of the fields will be impossible, so you will need to end to our address 
letter with information about the changes. 

 


